


 
 
April, 2009 
 

URGENT – Product Recall 
Kidde XL Fire Extinguisher 

American Hotel Register Company Item Numbers:  X2Q21006401 & X2Q21006204 
Kidde Item Numbers:  XL2.5TCZ-4 & FX340SC 

 
 
Dear Valued Customer: 
 
American Hotel Register Company has been notified of a voluntary product recall by Walter 
Kidde Portable Equipment, Inc., manufacturer of Kidde fire extinguishers. Certain Kidde XL Fire 
Extinguishers may lose pressure and fail to operate. According to our records, you may have 
been shipped one of the recalled products. 
 
In the event of a fire, this failure could put life and property at risk. No injuries have been 
reported due to the affected fire extinguishers.     
 
Approximately 167,000 of the units in question were manufactured in Mexico between October 
2007 and April 2008.    
 

“Kidde” and the model number can be found 
on the label on the front of the extinguisher.   
The year of manufacture is on the bottom of 
the extinguisher. If your extinguisher is one 
of the listed model numbers and is marked 
with the year 07 or 08, contact Kidde to 
determine if you have a recalled 
extinguisher. 
 
To register for this recall and to receive a 
free replacement extinguisher, please 
contact Kidde directly at 1-888-345-4407 or 
www.Kidde.com. You can also contact the 
Consumer Product Safety Commission’s 
recall hotline at 1-800-638-2772.  
 
We apologize for your inconvenience and 
appreciate your assistance with this matter. 
 
Yours truly, 
 

 
American Hotel Register Company 


